CERTIFICATE 5 Uj=

This is to certify that

operational services GmbH & Co. KG

Unterschweinstiege 2-14
60549 Frankfurt
Germany
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with the organizational units/sites as listed in the annex

has implemented and maintains an
Information Security Management System.

Scope:
Managed IT Services, RFID Solutions, Individual IT Solutions, IT Service Management, IT
Consulting, Identity & Acces Management, Collaboration System Services

Through an audit, documented in a report, it was verified that the management system
fulfills the requirements of the following standard:

ISO /IEC 27001 : 2005

Certificate registration no. 390593 ISMS kit
Rat

Date of certification 2011-11-03 . =3
TGA-ZM-02-30

Valid until 2014-11-02

DQS GmbH

Michael Drechsel
Managing Director

Accredited Body: DQS GmbH, August-Schanz-StraRe 21, 60433 Frankfurt am Main 1/2



Annex to Certificate
Registration No. 390593 ISMS

operational services GmbH & Co. KG

Unterschweinstiege 2-14
60549 Frankfurt
Germany

Location

426178

operational services GmbH & Co. KG
PascalstraBe 11
10587 Berlin

410787

operational services GmbH & Co. KG
WintergartenstraBe 4
01307 Dresden

390609

operational services GmbH & Co. KG
Lindenweg 43
02977 Hoyerswerda

426166

operational services GmbH & Co. KG
Alessandro-Volta-StraBBe 11
38440 Wolfsburg

390600

operational services GmbH & Co. KG
Rudolf-Ehrlich Strale 7
08058 Zwickau

This annex (edition: 2011-11-03) is only valid in connection
with the above-mentioned certificate.




