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supplier connectivity solutions

• Select a service level 

and conclude a 

contract for connection 

to Volkswagen and/or 

Audi partner network 

(PFN)

• Compliance with VW 

Group Guidelines

• Proof of Information 

security assessment

• Select a technical 

solution from a 

certified net-provider 

depending on your 

location and desired 

application(s)

• Conclude a contract 

with the net-provider 

for the selected solution

• Application support 

for key applications

• User and resources 

management: 

consulting and support 

If you have any questions regarding the connection process, the Volkswagen group requirements concerning connection to 

Volkswagen or Audi partner network, technical solutions or application accounts, please do not hesitate to contact our 

Service Support Center by phone or E-Mail. We are available around the clock, even on weekends and public holidays. 

Hotline: +49 375 6061 9904 +++ E-Mail: csn.service@o-s.de 

A summary of the entire connecting process is documented on the next side.
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Initiation of 

net-provider contract 

for technical 

connection

Return of signed 

contracts

Advice on 

application processes

Technical 

connection 

to VW PFN and/or 

Audi PFN

Technical 

connection 

to VW PFN and/

or Audi PFN

Order for firewall 

configuration to VW Group 

and execution of the 

connection test

Firewall

configuration

Initiate 

connection test

Partner documents and information

Start of technical 

connection after 

completion of the 

contractual preparation 

with Volkswagen Group

The commissioning by the 

VW Group is in place 

Order has been 

placed with the 

partner

Start

Connection to VW 

PFN and/or 

Audi PFN (AP2)

 &

 application access  

ready for use

Support Support Support

Request Volkswagen 

Group userID(s) and 

required resources

Configuration

Sheet

------------------

----------

----------

Transfer to CKPS for 

central management 

and monitoring

Successful completion of 

TISAX® assessment   /

for proof of the TISAX 

label release the 

assessment results for 

VW Group on ENX 

platform 

Provision of mandatory contracts

CSN contract + PDM contract 

(PDM contract only in the case of 

usage of PDM applications)

Net provider
Volkswagen Group 

company*
operational services GmbH & Co. KG

(CSN Service)

Proof of valid TISAX® 

assessment and valid NDA are 

mandatory general conditions 

of VW Group for technical 

connection to partner network 

(PFN)  VW and/or Audi

Confirm and assign

User and resources 

management processes 

vary depending on 

respective Volkswagen 

Group company/brand

Contact  operational 

services GmbH & Co. KG 

(OS) 

Completion of the CSN 

shortlist for connection to 

VW PFN and/or Audi PFN)

Provision and acceptance of the 

CSN Shortlist for preparation of the 

technical connection 

Review of compliance with the 

Volkswagen Group general 

conditions 

- existence of a valid NDA 

- existence of a valid TISAX® label

CSN 
shortlist

------------------
----------
----------

Information on 

outstanding fulfillment of 

VW Group general 

conditions

information 

to the CSN Service   

TISAX® assessment not 

yet executed: 

TISAX® registration for 

start of  information 

security assessment

Approval of request 

for network 

connection and 

application access

Information on 

outstanding 

fulfillment of VW 

Group general 

conditions

*cross-brand generally valid workflow description, for information about brand-specific characteristics please contact the CSN Service 

   Initiation

     - of the signing of a 

       project-related NDA

     - of request for     

       information security 

       assessment

Signing of NDA

of CSN Service of VW Group brand

----------
----------
----------
----------
----------

Non-

Disclosure 

Agreement

(NDA)

------------------
----------
----------

Request for 

information 

security 

assessment

(Group-

internal)
----------
----------

VW Group general 

conditions are fulfilled 

by the partner

CSN contract

and technical 

data

-----------

----------

----------

PDM 

contract

-----------

----------

----------

Net-provider 

contract

------------------

------------------

------------------

----------

----------

Needs, content and 

format vary 

according to the 

type of connection 

selected  

Commissioning 

department of 

Volkswagen Group

Information on 

outstanding 

fulfillment of Group 

general conditions

Consulting on contents, 

processes, costs of CSN Service

Release of  TISAX® 

results for VW Group on 

ENX platform for proof 

of valid  TISAX® label 

Release of the 

TISAX results for 

VW Group on ENX 

platform 

Modular 

confi-

dentiality 

agreement
------------
----------


